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Social Media Evolves

Social Media is a dynamic and constantly evolving landscape crucial to building brand
awareness and connecting with target audiences. Online social media platforms enable brands
to connect and engage with a global audience, build a community, and foster meaningful
interactions.

In order to measure our digital marketing efforts and truly know how to best serve our
community, we need to move beyond vanity metrics (i.e. likes and followers). Instead, we can
focus on our goals and how social media posts and creative content are helping us to meet
them. This will help guide the strategic decisions we are making going forward.

Monitoring engagement analytics is part art and part science. If it was all science, we'd crack
the code and everything would be successfull Wouldn’t that be amazing? We're living in the
real world though. It's important to track and analyze the relevant metrics to monitor your
brand's performance, but it's time to redefine what success truly means.
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Unlocking the Truth: Followers # Success"

At first glance, a high follower count seems impressive but it's time to consider other factors.

Let’s face it, follower counts can be misleading. What's really important is to ask yourself are you
reaching your target audience? And are they engaged? Without authentic interactions, a high
follower count holds little value.

Focus on quality over quantity.

Cultivate a community that genuinely values your brand, resonates with your message, and drives
meaningful conversations.

Engage with them. True success lies in engagement and genuine connection that ultimately ends in
conversion. And please know, there is value in the engagement and connection even when there is no
sale.

Measure success by metrics that matter. Meaningful engagements, brand loyalty, customer
satisfaction, and conversions. These indicators reflect a thriving online presence that translates into
tangible results.

Unlock your true potential. By building real relationships, fostering trust, and creating meaningful
content that connects with your audience on a deeper level, you will do just that. The true measure of
success is the impact you make, not the number of followers you have.
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el A True Story!

“Amazingly, | got an email from an organization that needed my o
services. How often does that happen? They had been seeing our
posts for the past year and have been nodding along with our
mission and message. A need developed and my business was the

first call they made to get the job done. /

Now | understand the power of my silent followers. Even though

some individuals may not actively engage with our social media

content, they can still become valuable customers when the right N
moment arises.”

Brands should continue to nurture their online community, creating
exceptional content that will captivate both active and silent
followers alike. Genuine connections can be forged even with those

who silently admire from afar. And patience and understanding can

lead to new opportunities.
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Tips to Boost Engagement

We are always looking for great ways to boost our social media engagement to grow our audience
and make a bigger impact in the world. Actively engaging with customers helps to foster stronger
relationships which can lead to increased loyalty and positive word of mouth.

Know your audience. Understand their needs, and speak right to them in your content. Use your
social media tools to gather insights about your audience demographics and create content that
hits home for them.

Share valuable tips and insights. Offer helpful advice, tips, or insights that your audience will find
useful. Provide concise and actionable information that demonstrates your expertise. And give
them some insider baseball kinds of tips so they truly know you know them.

Use visual content. Leverage the power of visuals to capture attention. Share eye-catching images,
infographics, or videos that are relevant to your brand, your topic, and your ideal client. Add a
compelling caption to encourage engagement.
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Tips to Boost Engagement

Spark conversations and encourage interactions with your audience to build a
community around you and your business. Remember, engagement starts with
captivating conversations and questions that they can relate to!

Stay on top of current trends, events, or viral topics, and create content around
them. This helps you tap into ongoing conversations and attracts a wider audience.
You want people who don't know you to find you, right?

Ask questions. Encourage your audience to participate by asking thought-
provoking questions related to your content or industry. This invites them to share
their opinions and engage in discussions. Polls can also be a fun way to get answers.

Run contests or giveaways. Encourage participation by organizing contests or
giveaways that require your audience to engage with your post. Ask them to follow,
like, comment, or share to enter.

Be you, really. Don't be afraid to show what real life is like for you. Be authentic and
let your audience get to know you, engage with you and they’ll be nodding along
with you. After all, you are the only you out there. You can do it best!
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EXTRA TIP

Knowing your audience, sparking conversations, being authentic, and
sharing valuable insight are the best ways to boost social media
engagements and foster meaningful connections with your followers.
Some of the best social media posts a business or brand can share are
the ones where things didn’t turn out exactly as they thought they
would. We can all relate to that! Aim for content that truly resonates
with your ideal clients and they will jump right in and engage.
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How to Turn a Follower
into a Customer

To effectively guide followers through an amazing experience and turn them into loyal customers,
it's essential to focus on building relationships, providing value, and establishing trust.

Build relationships. Building relationships with your audience involves fostering a genuine
connection and creating a sense of rapport. Engage with your followers by actively listening to
their needs, preferences, and concerns. Show empathy, respond to their comments and messages,
survey them, and make an effort to understand their perspectives. By building relationships, you
create a loyal community that feels connected to your brand and is more likely to support your
products or services.

Provide value. To attract and retain followers, consistently deliver content that adds value to their
lives. This can be achieved by sharing informative and educational content, offering practical tips
or advice, or providing entertaining and engaging material. By consistently providing valuable
content, you position yourself as a reliable source of information or entertainment, making your
followers more likely to trust and engage with your brand.

INSPIRED INSIGHTS




How to Turn a Follower

, into a Customer

Establish trust. A fundamental element in converting followers into customers is to build their trust
in you. To establish trust, be transparent, honest, and authentic in your communication. Avoid
misleading or deceptive practices and clearly communicate your brand's values and commitments.
Encourage reviews and testimonials from satisfied customers to showcase social proof. By
demonstrating credibility and reliability, you build trust with your audience, which is crucial for them
to consider making a purchase and becoming loyal customers.

By focusing on building relationships, providing value, and establishing
trust, you create a strong foundation for guiding your followers through
the customer journey. These elements contribute to cultivating brand
loyalty and turning your social media followers into valuable customers.
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Your Post Flopped, Now What?

We've all been there. You create what you think is a fantastic post, only to see it fall flat on social
media. It's disheartening, but don't let it discourage you! Remember, success on social media
doesn't happen overnight, and a single post doesn't define your content's potential.

Here's some advice for bouncing back after a perceived flop:

1. Practice patience. Building a strong social media presence takes time and consistent effort. One
post does not determine your overall success. Stay positive and keep pushing forward.

2. Analyze the timing. Consider that the timing of your post may have played a role in its lack of
engagement. Experiment with posting at different times of the day or days of the week to see if it
makes a difference. Understanding your audience's online habits can greatly improve your reach.

3. Try a different format. If your previous post didn't resonate with your audience, try exploring

different formats. Maybe a video, infographic, or a series of images will capture their attention more
effectively. Experiment with diverse content types to discover what works best for your audience.
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Your Post Flopped, Now What?

4. Learn from successful posts. Take a close look at your previous successful posts.
What made them stand out? Was it the topic, the tone, or the visuals? Analyze these
posts to gather insights and apply them to future content creation. Remember, success
leaves clues you can leverage again!

5. Stay engaged with your audience. Building relationships with your followers is
crucial. Respond to comments, ask questions, and initiate conversations. By fostering
engagement, you can create a community that is more likely to support your content.

6. Keep experimenting: Social media is a dynamic landscape, and trends change
rapidly. Stay up-to-date with the latest features, hashtags, and popular topics.
Experiment with new ideas, trends, and strategies to keep your content fresh and
captivating.

Remember, success on social media is a journey, not a destination. Embrace the
challenges, learn from what didn't work so well, and adapt your approach. With :'C‘
persistence and continuous improvement, you'll be on your way to creating engaging =
and impactful content that resonates with your audience. Keep going, and don't give up!
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What to do When You're Out of

New Ideas on What to Post Next

Social media platforms are constantly evolving. It's common to feel a lack of inspiration or run out
of ideas for your next post. Don't worry, though — it happens to the best of us! Here are some
insightful tips on what to do when you're out of new ideas on what to post next:

Engage with your audience. Take the time to interact with your followers and ask them what type
of content they'd like to see from you. Conduct polls or ask open-ended questions to gather
insights. Their responses can give you valuable ideas for future posts that cater to their interests.

Share user-generated content. Encourage your followers to create and share content related to
your brand. User-generated content not only adds variety to your feed but also strengthens the
sense of community around your brand. Repost or feature user-generated content with proper
credit, and don't forget to engage with and thank the creators.

Repurpose content. Look back at your previous posts or content that performed well and
consider repurposing it. You can turn a popular blog article into an infographic, create a video
summarizing a previous event, or share user-generated content from your community.
Repackaging existing content in a fresh format can bring new life to your feed.
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What to do When You're Out of

New Ideas on What to Post Next

Seek inspiration from others. Explore social media platforms and websites within
your niche to find inspiration. Pay attention to trending topics, popular hashtags, and
the content shared by industry influencers. While you shouldn't copy others outright,
these insights can spark new ideas and help you put your unique spin on them.

Show behind-the-scenes content. Give your audience a glimpse into your creative
process, team, or workspace. Behind-the-scenes content humanizes your brand and
builds a stronger connection with your followers. Share photos, videos, or stories that
showcase the people and the effort behind your brand, product, or service.

Educate and inform. Position yourself as an expert in your field by creating
educational content. Share tips, tutorials, or interesting facts that are relevant to your
industry or niche. Providing value to your audience through informative content not
only establishes your credibility but also keeps your followers engaged.
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What to do When You're Out of

New Ideas on What to Post Next

Take a break and recharge. Sometimes, a creative block can be a sign
that you need to take a step back and recharge. Give yourself permission
to take a break from posting and focus on other aspects of your life. Don't
confuse consistency with frequency. You CAN be consistent without
posting every single day. We all need a creative break sometimes. Engage
in activities that inspire you, explore new hobbies, or simply spend quality
time with loved ones. Returning with a refreshed mindset can often spark
new ideas.

Remember, it's natural to occasionally run out of ideas, and it doesn't
mean you've lost your creative touch. By implementing these strategies
and maintaining a genuine connection with your audience, you'll soon find
yourself bursting with new content ideas for your social media platforms.

Happy posting!
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EXTRATIP

Partnering with other content creators or influencers in your industry can bring fresh
perspectives and expose your brand to new audiences. Consider collaborations such as
guest blog posts, joint social media campaigns, or hosting a live Q&A session with
another expert. This not only helps you generate new ideas but also expands your reach.
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The Secret Sauce

What works for one brand may not work the same way for another. It's essential to continually
assess and refine your social media strategy based on your brand's unique goals, audience, and
market dynamics which makes your distinctive approach your secret sauce.

The secret sauce to marketing success:
e Redefining success for your goals
e Boosting your engagement

e Converting your followers into customers
e Focusing on creative ways to recharge and come back with new ideas

This holistic approach enables you to connect with your
target audience, deliver compelling messages, leverage
data-driven insights, foster innovation, and create
consistent brand experiences that drive meaningful results
for your business.
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The Secret Sauce

Our digital landscape continues to progress and transform and brands must evolve with it. Don't let
it overwhelm you! LRoblInspires is here to help every step of the way, let’s start with a coffee chat
to create your brand'’s secret sauce.

Embrace your differences and your authenticity. Once you do..you'll be delighted to watch your

audience embrace them too.

This Insight is brought to you by LRoblnspires Social Media Expert:
Shannon Giordano, Social Media Strategist & Idea Partner

Social media often gets a bad rap but | love when it's used for good:
to connect us, to share authentically, and to build relationships. I'm
passionate about helping mission-driven business owners and
entrepreneurs build a strategy to authentically share their products
and services online with the goal of getting the best return on
investment from social media marketing.



https://calendly.com/lrobinspires/coffee-chat-let-s-connect?back=1&month=2023-07
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For more Inspired Insights, please sign up to receive our monthly newsletter

‘ CLICK HERE

Please follow us @Irobinspires
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https://www.instagram.com/lrobinspires/
https://www.facebook.com/profile.php?id=100075848476890
https://www.linkedin.com/company/lrobinspires/
https://www.lrobinspires.com/newsletter-insights-signup/

